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ɆȿɋɌɈ ɂ ɊɈɅɖ ɂɇȾɂȼɂȾɍȺɅɖɇɕɏ ɋɊȿȾɋɌȼ ɊȺɁɆȿɓȿɇɂə  
ɇȺ ɊȿȽɂɈɇȺɅɖɇɈɆ ɊɕɇɄȿ ȽɈɋɌɂɇɂɑɇɕɏ ɍɋɅɍȽ 

 
Ɋɚɡɜɢɬɢɟ ɪɵɧɤɚ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɜ ɪɟɝɢɨɧɚɯ Ɋɨɫɫɢɢ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ 

ɮɨɪɦɢɪɨɜɚɧɢɟɦ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɫɪɟɞɢ ɤɨɬɨɪɵɯ ɨɫɨɛɨɟ ɦɟɫɬɨ 
ɡɚɧɢɦɚɸɬ ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ (ɞɚɥɟɟ ɂɋɊ). ɉɨɫɤɨɥɶɤɭ ɪɚɫɲɢ-
ɪɟɧɢɟ ɫɟɤɬɨɪɚ ɂɋɊ «ɨɬɬɹɝɢɜɚɟɬ» ɧɚ ɫɟɛɹ ɡɧɚɱɢɬɟɥɶɧɭɸ ɞɨɥɸ ɩɨɬɪɟɛɢɬɟɥɟɣ ɝɨɫɬɢ-
ɧɢɱɧɵɯ ɭɫɥɭɝ, ɬɨ ɜɨɡɧɢɤɚɟɬ ɜɨɩɪɨɫ ɨ ɪɨɥɢ ɢ ɦɟɫɬɟ ɂɋɊ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ 
ɭɫɥɭɝ ɤɚɤ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɤɨɥɥɟɤɬɢɜɧɵɦ ɫɪɟɞɫɬɜɚɦ ɪɚɡɦɟɳɟɧɢɹ (ɞɚɥɟɟ ɄɋɊ), ɬɚɤ 
ɢ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɤɨɧɟɱɧɵɦ ɩɨɬɪɟɛɢɬɟɥɹɦ ɭɫɥɭɝ. Ʉɨɧɰɟɩɬɭɚɥɶɧɵɦ ɨɫɧɨɜɚɧɢɟɦ 
ɢɫɫɥɟɞɨɜɚɧɢɹ ɜɵɫɬɭɩɢɥ ɛɢɨɥɨɝɢɱɟɫɤɢɣ ɩɨɞɯɨɞ ɤ ɨɩɢɫɚɧɢɸ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɨɜɟ-
ɞɟɧɢɹ ɫɭɛɴɟɤɬɨɜ ɪɵɧɤɚ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. Ɇɟɬɨɞ ɫɪɚɜɧɟɧɢɹ ɩɨɡɜɨɥɢɥ ɞɨɤɚɡɚɬɶ 
ɩɪɢɦɟɧɢɦɨɫɬɶ ɷɬɨɝɨ ɩɨɞɯɨɞɚ ɤ ɨɩɪɟɞɟɥɟɧɢɸ ɦɟɫɬɚ ɢ ɪɨɥɢ ɂɋɊ ɧɚ ɪɟɝɢɨɧɚɥɶɧɨɦ 
ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. ɂɫɫɥɟɞɨɜɚɧɢɟ ɩɨɤɚɡɚɥɨ, ɱɬɨ ɂɋɊ ɧɚ ɪɵɧɤɟ ɪɟɝɢɨɧɚɥɶ-
ɧɵɯ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɹɜɥɹɸɬɫɹ ɤɨɦɦɭɬɚɧɬɚɦɢ, ɪɨɥɶ ɤɨɬɨɪɵɯ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ 
ɫɨɰɢɚɥɶɧɨ ɢ ɷɤɨɧɨɦɢɱɟɫɤɢɦ ɧɟɨɛɯɨɞɢɦɨɣ. Ɇɟɬɨɞɵ ɧɚɛɥɸɞɟɧɢɹ, ɚɧɚɥɢɡɚ ɢ ɫɢɧɬɟ-
ɡɚ ɢɫɩɨɥɶɡɨɜɚɥɢɫɶ ɞɥɹ ɜɵɹɜɥɟɧɢɹ ɮɚɤɬɨɪɨɜ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɦɦɭɬɚɧɬɧɨɝɨ ɩɨɜɟ-
ɞɟɧɢɹ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɂɋɊ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ, ɚ ɬɚɤɠɟ ɞɥɹ ɨɩɪɟɞɟɥɟɧɢɹ 
ɤɪɚɬɤɨɫɪɨɱɧɵɯ ɢ ɞɨɥɝɨɫɪɨɱɧɵɯ ɫɬɪɚɬɟɝɢɣ ɂɋɊ. 

Ⱥɧɚɥɢɡ ɩɨɤɚɡɚɥ, ɱɬɨ ɨɛɳɟɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨɛ ɢɦɟɸɳɢɯɫɹ ɨɛɴɟɦɚɯ ɂɋɊ ɧɚ 
ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ ɦɨɠɟɬ ɛɵɬɶ ɩɨɥɭɱɟɧɨ ɧɚ ɨɫɧɨɜɚɧɢɢ 
ɞɚɧɧɵɯ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ ɜ ɨɬɤɪɵɬɵɯ ɢɫɬɨɱɧɢɤɚɯ ɢɧɮɨɪɦɚɰɢɢ. Ɉɩɢɫɚɧɢɟ ɮɚɤɬɨ-
ɪɨɜ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɦɦɭɬɚɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɂɋɊ ɩɨɡɜɨɥɢɥɨ 
ɨɩɪɟɞɟɥɢɬɶ ɜɨɡɦɨɠɧɵɟ ɜɚɪɢɚɧɬɵ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɂɋɊ ɜ ɤɪɚɬɤɨɫɪɨɱɧɨɦ 
ɢ ɞɨɥɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɚɯ, ɤɨɬɨɪɵɟ ɯɚɪɚɤɬɟɪɢɡɭɸɬ ɝɢɛɤɨɟ ɩɨɜɟɞɟɧɢɟ ɭɱɚɫɬɧɢɤɨɜ 
ɫɟɤɬɨɪɚ ɂɋɊ, ɩɪɟɞɥɚɝɚɸɳɢɯ ɭɫɥɭɝɢ ɜ ɨɬɜɟɬ ɧɚ ɢɡɦɟɧɹɸɳɢɟɫɹ ɩɨɬɪɟɛɧɨɫɬɢ ɬɭɪɢ-
ɫɬɨɜ. ɉɨɜɵɲɟɧɢɟ ɭɫɬɨɣɱɢɜɨɫɬɢ ɂɋɊ ɤɚɤ ɦɚɥɵɯ ɮɨɪɦ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚ ɩɪɟɞ-
ɩɨɥɚɝɚɟɬ ɮɨɪɦɢɪɨɜɚɧɢɟ ɩɨɥɢɬɢɤɢ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɦɟɪ ɫ ɭɱɟ-
ɬɨɦ ɫɧɢɠɟɧɢɹ ɪɢɫɤɨɜ ɞɥɹ ɬɭɪɢɫɬɨɜ, ɩɨɥɭɱɚɸɳɢɯ ɭɫɥɭɝɢ ɨɬ ɫɟɤɬɨɪɚ ɂɋɊ. 

 : ɪɟɝɢɨɧɚɥɶɧɵɣ ɪɵɧɨɤ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ, ɤɨɥɥɟɤɬɢɜɧɵɟ 
ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ, ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɛɢɨɥɨɝɢɱɟɫɤɢɯ 
ɩɨɞɯɨɞ ɤ ɤɨɧɤɭɪɟɧɰɢɢ, ɤɨɧɤɭɪɟɧɬɧɚɹ ɫɬɪɚɬɟɝɢɹ, ɤɨɦɦɭɬɚɧɬɵ, ɩɨɬɪɟɛɧɨɫɬɢ ɬɭ-
ɪɢɫɬɨɜ.  
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PLACE AND ROLE OF INDIVIDUAL MEANS OF ACCOMMODATION  
IN THE REGIONAL MARKET OF HOTEL SERVICES 

The development of the hotel services market in the regions of Russia is charac-
terized by the formation of various means of accommodation, among which a special 
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place is occupied by individual accommodation facilities. Since the expansion of the 
individual placement sector is a significant proportion of hotel consumers, the ques-
tion arises about the role and place of individual accommodation facilities in the hos-
pitality market both towards to collective accommodation facilities and towards the 
end-users of services. The conceptual basis of the research was a biological approach 
to describing the competitive behavior of the subjects of the hotel services market. 
The method of comparison made it possible to prove the applicability of this ap-
proach to determining the place and role of individual means of placement in the re-
gional market of hotel services. The study showed that in the market of regional hotel 
services individual accommodation facilities are commutants, the role of which is so-
cially and economically important. The methods of observation, analysis and synthe-
sis were used to identify factors of the formation of commutant behaviour in the ac-
tivity of individual accommodation facilities in the market of hotel services, as well 
as to determine short-term and long-term strategies for individual accommodation fa-
cilities. The analysis showed that the overall picture of the available volumes of indi-
vidual accommodation facilities in the market of hotel services in the Irkutsk region 
can be obtained based on the data provided in the open sources of information. The 
description of the factors of the formation of commutant behaviour in the activities of 
individual accommodation facilities made it possible to identify possible variants of 
competitive behavior of individual accommodation facilities in the short and long 
terms that characterize the flexible behaviour of the participants in the sector of indi-
vidual accommodation facilities offering services in response to the changing needs 
of tourists. Increasing the sustainability of individual means of accommodation as 
small forms of entrepreneurship involves the formation of a policy of legislative and 
managerial measures, taking into account the reduction of risks for tourists receiving 
services from the sector of individual accommodation facilities. 

Keywords: regional market of hotel services; collective accommodation facili-
ties; individual accommodation facilities; biological approach to competition; com-
petitive strategy; commutant; tourist needs. 

 
ȼɜɟɞɟɧɢɟ. Ɋɟɝɢɨɧɚɥɶɧɵɟ ɪɵɧɤɢ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ Ɋɨɫɫɢɢ ɯɚɪɚɤɬɟɪɢɡɭ-

ɸɬɫɹ ɧɚɥɢɱɢɟɦ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɤɨɬɨɪɵɟ ɩɪɟɞɫɬɚɜɥɟɧɵ 
ɞɜɭɦɹ ɫɟɤɬɨɪɚɦɢ: ɫɟɤɬɨɪ ɄɋɊ ɢ ɫɟɤɬɨɪ ɂɋɊ. Ɋɚɡɜɢɬɢɟ ɩɨɫɥɟɞɧɢɯ ɩɨɞ ɜɥɢɹɧɢɟɦ 
ɪɹɞɚ ɨɛɴɟɤɬɢɜɧɵɯ ɮɚɤɬɨɪɨɜ ɜɵɡɵɜɚɟɬ ɧɟɝɚɬɢɜɧɭɸ ɪɟɚɤɰɢɸ ɫɨ ɫɬɨɪɨɧɵ ɫɨɛ-
ɫɬɜɟɧɧɢɤɨɜ ɢ ɦɟɧɟɞɠɟɪɨɜ ɄɋɊ ɢ ɨɬɪɚɠɚɟɬɫɹ ɧɚ ɢɯ ɞɟɣɫɬɜɢɹɯ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ 
ɂɋɊ. ɉɨɫɤɨɥɶɤɭ ɪɚɫɲɢɪɟɧɢɟ ɫɟɤɬɨɪɚ ɂɋɊ «ɨɬɬɹɝɢɜɚɟɬ» ɧɚ ɫɟɛɹ ɡɧɚɱɢɬɟɥɶɧɭɸ 
ɞɨɥɸ ɩɨɬɪɟɛɢɬɟɥɟɣ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ, ɬɨ ɜɨɡɧɢɤɚɟɬ ɜɨɩɪɨɫ ɨɛ ɨɩɪɟɞɟɥɟɧɢɢ 
ɪɨɥɢ ɢ ɦɟɫɬɟ ɂɋɊ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɤɚɤ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɄɋɊ, ɬɚɤ ɢ 
ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɤɨɧɟɱɧɵɦ ɩɨɬɪɟɛɢɬɟɥɹɦ ɭɫɥɭɝ. 

ɐɟɥɶɸ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɨɩɪɟɞɟɥɟɧɢɟ ɦɟɫɬɚ ɢ ɪɨɥɢ ɂɋɊ ɧɚ ɪɟɝɢɨ-
ɧɚɥɶɧɨɦ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. Ɂɚɞɚɱɢ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɨɛɨɫɧɨɜɚɧɢɟ ɩɪɟɞɩɨ-
ɥɨɠɟɧɢɹ, ɱɬɨ ɂɋɊ ɧɚ ɪɟɝɢɨɧɚɥɶɧɨɦ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɜɵɫɬɭɩɚɸɬ ɤɚɤ 
ɤɨɦɦɭɬɚɧɬɵ; ɜɵɹɜɥɟɧɢɟ ɮɚɤɬɨɪɨɜ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɦɦɭɬɚɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ 
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ɂɋɊ; ɨɩɢɫɚɧɢɟ ɜɚɪɢɚɧɬɨɜ ɩɨɜɟɞɟɧɢɹ ɂɋɊ ɜ ɤɪɚɬɤɨɫɪɨɱɧɨɦ ɢ ɜ ɞɨɥɝɨɫɪɨɱɧɨɦ 
ɩɟɪɢɨɞɚɯ. 

Ʉɨɧɰɟɩɬɭɚɥɶɧɨɣ ɨɫɧɨɜɨɣ ɪɚɫɫɦɨɬɪɟɧɢɹ ɜɨɩɪɨɫɚ ɨ ɦɟɫɬɟ ɢ ɪɨɥɢ ɂɋɊ ɹɜɥɹ-
ɟɬɫɹ ɛɢɨɥɨɝɢɱɟɫɤɢɣ ɩɨɞɯɨɞ ɤ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ, ɚ ɬɚɤ-
ɠɟ ɫɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚɥɢɡ ɩɨɜɟɞɟɧɢɹ ɄɋɊ ɢ ɂɋɊ ɜ ɨɬɧɨɲɟɧɢɢ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ 
ɩɨɬɪɟɛɧɨɫɬɟɣ ɬɭɪɢɫɬɨɜ ɜ ɭɫɥɭɝɚɯ ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɠɢɜɚɧɢɹ. 

Ɋɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜɧɨɫɹɬ ɜɤɥɚɞ ɜ ɜɵɹɜɥɟɧɢɟ ɫɨɰɢɚɥɶɧɨ-
ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɩɪɢɪɨɞɵ ɂɋɊ, ɚ ɬɚɤɠɟ ɪɚɡɪɚɛɨɬɤɭ ɩɨɥɢɬɢɤɢ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɢ 
ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɦɟɪ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɫɟɤɬɨɪɭ ɂɋɊ ɧɚ ɮɟɞɟɪɚɥɶɧɨɦ ɢ ɪɟɝɢɨ-
ɧɚɥɶɧɨɦ ɭɪɨɜɧɹɯ. 

Ɉɛɡɨɪ ɥɢɬɟɪɚɬɭɪɵ. ȼ ɨɬɟɱɟɫɬɜɟɧɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɜɨɩɪɨɫ ɨɛ ɂɋɊ ɪɚɫɫɦɨɬ-
ɪɟɧ ɜɟɫɶɦɚ ɨɝɪɚɧɢɱɟɧɨ: ɜɟɞɟɬɫɹ ɨɛɫɭɠɞɟɧɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ 
ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨɫɭɬɨɱɧɨɣ ɚɪɟɧɞɵ ɠɢɥɶɹ[9,18,10], ɨɛ 
ɢɫɫɥɟɞɨɜɚɧɢɢ ɪɚɡɜɢɬɢɢ ɱɚɫɬɧɨɝɨ ɫɟɤɬɨɪɚ ɜ Ʉɪɚɫɧɨɞɚɪɫɤɨɦ ɤɪɚɟ[14,15,19], ɨɛ 
ɨɫɨɛɟɧɧɨɫɬɹɯ ɪɚɡɜɢɬɢɹ ɂɋɊ(ɝɨɫɬɟɜɵɟ ɞɨɦɚ) ɜ ɫɟɥɶɫɤɨɣ ɦɟɫɬɧɨɫɬɢ[20].ȼ ɡɚɪɭ-
ɛɟɠɧɵɯ ɢɫɬɨɱɧɢɤɚɯ ɜɨɩɪɨɫɵ ɨɛ ɂɋɊ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɜ ɬɚɤɢɯ ɚɫɩɟɤɬɚɯ ɤɚɤ 
ɷɤɨɧɨɦɢɤɚ ɫɨɜɦɟɫɬɧɨɝɨ ɩɨɬɪɟɛɥɟɧɢɹ ɢ ɪɚɡɜɢɬɢɟ ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦ ɛɪɨɧɢɪɨɜɚ-
ɧɢɹ[2,3,4,6], ɧɟɮɨɪɦɚɥɶɧɚɹ ɡɚɧɹɬɨɫɬɶ[5]. ȼɨɩɪɨɫ ɨ ɪɨɥɢ ɢ ɦɟɫɬɟ ɂɋɊ ɧɚ ɪɵɧɤɟ 
ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ Ɋɨɫɫɢɢ, ɚ ɬɚɤɠɟ ɨ ɫɬɪɚɬɟɝɢɢ ɢɯ ɩɨɜɟɞɟɧɢɹ ɧɟ ɢɫɫɥɟɞɨɜɚɧ. 

Ɉɫɧɨɜɨɣ ɞɥɹ ɢɡɭɱɟɧɢɹ ɜɨɩɪɨɫɚ ɹɜɢɥɫɹ ɛɢɨɥɨɝɢɱɟɫɤɢɣ ɩɨɞɯɨɞ ɤ ɫɬɪɚɬɟɝɢɢ 
ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɩɨɜɟɞɟɧɢɹ ɮɢɪɦ, ɨɩɢɫɚɧɧɵɣ, ɜ ɱɚɫɬɧɨɫɬɢ, ɜ 1996 ɝ. ɘɞɚɧɨɜɵɦ 
Ⱥ.ɘ. ɜ ɪɚɛɨɬɟ «Ʉɨɧɤɭɪɟɧɰɢɹ: ɬɟɨɪɢɹ ɢ ɩɪɚɤɬɢɤɚ» [21]. ɐɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶ ɢɫ-
ɩɨɥɶɡɨɜɚɧɢɹ ɛɢɨɥɨɝɢɱɟɫɤɨɝɨ ɩɨɞɯɨɞɚ ɛɵɥɚ ɞɨɤɚɡɚɧɚ ɲɜɟɣɰɚɪɫɤɢɦ ɷɤɫɩɟɪɬɨɦ 
Ɏɪɢɡɟɜɢɧɤɟɥɟɦ X., ɤɨɬɨɪɵɣ ɜ 1989 ɝ. ɨɩɭɛɥɢɤɨɜɚɥ ɩɪɨɝɧɨɡ ɪɚɡɜɢɬɢɹ ɮɚɪɦɚɰɟɜ-
ɬɢɱɟɫɤɨɣ ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ ɎɊȽ, ɨɛɭɫɥɨɜɥɟɧɧɵɣ ɩɪɟɞɫɬɨɹɳɢɦ ɜ ɬɨɬ ɩɟɪɢɨɞ 
ɢɡɦɟɧɟɧɢɟɦ ɩɨɪɹɞɤɚ ɨɩɥɚɬɵ ɪɚɫɯɨɞɨɜ ɧɚ ɥɟɤɚɪɫɬɜɚ ɱɟɪɟɡ ɛɨɥɶɧɢɱɧɵɟ ɤɚɫɫɵ. 
Ɏɪɢɡɟɜɢɧɤɟɥɶ X. ɢɫɫɥɟɞɨɜɚɥ ɤɨɦɩɚɧɢɢ ɨɬɪɚɫɥɢ ɩɨ 32 ɩɨɤɚɡɚɬɟɥɹɦ ɢ ɩɪɢɲɟɥ 
ɤ ɜɵɜɨɞɭ, ɱɬɨ ɫɭɳɟɫɬɜɭɟɬ ɩɹɬɶ ɨɫɧɨɜɧɵɯ ɬɢɩɨɜ ɮɢɪɦ, ɨɬɥɢɱɚɸɳɢɯɫɹ ɫɩɟɰɢɮɢ-
ɤɨɣ ɫɜɨɟɝɨ ɩɨɜɟɞɟɧɢɹ. Ⱦɥɹ ɧɚɝɥɹɞɧɨɫɬɢ ɨɧ ɧɚɡɜɚɥ ɢɯ «ɝɨɪɞɵɦɢ ɥɶɜɚɦɢ», «ɦɨɝɭ-
ɱɢɦɢ ɫɥɨɧɚɦɢ», «ɧɟɩɨɜɨɪɨɬɥɢɜɵɦɢ ɛɟɝɟɦɨɬɚɦɢ», «ɯɢɬɪɵɦɢ ɥɢɫɚɦɢ» ɢ «ɫɟɪɵ-
ɦɢ ɦɵɲɚɦɢ» [7]. 

ȼ ɩɟɪɜɨɦ ɞɟɫɹɬɢɥɟɬɢɢ ɬɟɤɭɳɟɝɨ ɜɟɤɚ ɛɢɨɥɨɝɢɱɟɫɤɢɣ ɩɨɞɯɨɞ ɛɵɥ ɢɫɩɨɥɶ-
ɡɨɜɚɧ ɪɨɫɫɢɣɫɤɢɦɢ ɢɫɫɥɟɞɨɜɚɬɟɥɹɦɢ ɞɥɹ ɢɡɭɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ 
ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɫɭɛɴɟɤɬɨɜ ɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɹɯ, ɜ ɱɚɫɬɧɨɫɬɢ, ɩɪɢɦɟɧɢɬɟɥɶɧɨ ɤ 
ɩɪɨɦɵɲɥɟɧɧɵɦ ɩɪɟɞɩɪɢɹɬɢɹɦ ɤɚɤ ɬɚɤɨɜɵɦ [16,17], ɚ ɬɚɤɠɟ ɤ ɩɪɟɞɩɪɢɹɬɢɹɦ 
ɦɚɲɢɧɨɫɬɪɨɟɧɢɹ [13] ɢ ɩɢɳɟɜɨɣ ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ [8]. ɂɫɫɥɟɞɨɜɚɧɢɹ ɩɨɤɚɡɚɥɢ, 
ɱɬɨ ɛɢɨɥɨɝɢɱɟɫɤɢɣ ɩɨɞɯɨɞ ɤ ɨɰɟɧɤɟ ɤɨɧɤɭɪɟɧɬɧɵɯ ɫɬɪɚɬɟɝɢɣ ɰɟɥɟɫɨɨɛɪɚɡɟɧ, 
ɩɨɷɬɨɦɭ ɦɵ ɪɟɲɢɥɢ, ɱɬɨ ɷɬɨɬ ɩɨɞɯɨɞ ɦɨɠɟɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧ ɞɥɹ ɜɵɹɜɥɟɧɢɹ 
ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɩɪɢɪɨɞɵ ɂɋɊ, ɤɨɬɨɪɚɹ ɨɩɪɟɞɟɥɹɟɬ ɢɯ ɤɨɧɤɭɪɟɧɬɧɨɟ 
ɩɨɜɟɞɟɧɢɟ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɢɯ ɦɟɫɬɨɦ ɢ ɪɨɥɶɸ ɧɚ ɪɟɝɢɨɧɚɥɶɧɨɦ ɪɵɧɤɟ ɝɨɫɬɢ-
ɧɢɱɧɵɯ ɭɫɥɭɝ. 

Ɇɟɬɨɞɨɥɨɝɢɹ. ȼ ɤɚɱɟɫɬɜɟ ɨɛɴɟɤɬɨɜ ɢɫɫɥɟɞɨɜɚɧɢɹ ɪɚɫɫɦɚɬɪɢɜɚɥɢɫɶ ɂɋɊ, 
ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ ɜ 2009–
2017 ɝɨɞɚɯ. Ʉɨɧɰɟɩɬɭɚɥɶɧɵɦ ɨɫɧɨɜɚɧɢɟɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɢɥɫɹ ɛɢɨɥɨɝɢɱɟɫɤɢɣ 



448 
 

ɩɨɞɯɨɞ ɤ ɨɩɢɫɚɧɢɸ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɫɭɛɴɟɤɬɨɜ ɪɵɧɤɚ ɝɨɫɬɢɧɢɱɧɵɯ 
ɭɫɥɭɝ. ȼ ɯɨɞɟ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢɫɩɨɥɶɡɨɜɚɥɢɫɶ ɨɛɳɟɧɚɭɱɧɵɟ ɦɟɬɨɞɵ: ɧɚɛɥɸɞɟɧɢɟ, 
ɫɪɚɜɧɟɧɢɟ, ɚɧɚɥɢɡ ɢ ɫɢɧɬɟɡ. 

Ɋɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ: 
1. Ɉɩɪɟɞɟɥɟɧɵ ɨɫɧɨɜɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɫɭɛɴ-

ɟɤɬɨɜ ɫɟɤɬɨɪɚ ɂɋɊ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɢɥɢ ɩɪɟɞɫɬɚɜɢɬɶ ɩɨɫɥɟɞɧɢɟ ɜ ɤɚɱɟɫɬɜɟ ɤɨɦ-
ɦɭɬɚɧɬɨɜ. 

2. ɍɫɬɚɧɨɜɥɟɧɨ, ɱɬɨ ɫɨɨɬɧɨɲɟɧɢɟ ɂɋɊ ɢ ɄɋɊ ɧɚ ɪɟɝɢɨɧɚɥɶɧɨɦ ɪɵɧɤɟ ɝɨɫ-
ɬɢɧɢɱɧɵɯ ɭɫɥɭɝ (ɂɪɤɭɬɫɤɚɹ ɨɛɥɚɫɬɶ) ɜ ɢɡɭɱɚɟɦɵɣ ɩɟɪɢɨɞ ɧɟ ɦɨɝɥɨ ɛɵɬɶ ɨɩɪɟ-
ɞɟɥɟɧɨ ɧɚ ɨɫɧɨɜɚɧɢɢ ɞɚɧɧɵɯ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ ɜ ɬɪɚɞɢɰɢɨɧɧɵɯ ɢɫɬɨɱɧɢɤɚɯ [22]. 
Ɉɛɳɟɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨɛ ɢɦɟɸɳɢɯɫɹ ɨɛɴɟɦɚɯ ɂɋɊ ɧɚ ɪɟɝɢɨɧɚɥɶɧɨɦ ɪɵɧɤɟ ɩɨ-
ɥɭɱɟɧɨ ɧɚ ɨɫɧɨɜɚɧɢɢ ɞɚɧɧɵɯ, ɢɦɟɸɳɢɯɫɹ ɜ ɨɬɤɪɵɬɵɯ ɢɫɬɨɱɧɢɤɚɯ ɢɧɮɨɪɦɚɰɢɢ 
ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦ [23,24,25,26]. 

3. ȼɵɹɜɥɟɧɵ ɢ ɨɩɢɫɚɧɵ ɮɚɤɬɨɪɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɦɦɭɬɚɧɬɧɨɝɨ ɩɨɜɟɞɟ-
ɧɢɹ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɂɋɊ. 

4. Ɋɚɫɫɦɨɬɪɟɧɵ ɜɚɪɢɚɧɬɵ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɂɋɊ ɤɚɤ ɤɨɦɦɭɬɚɧ-
ɬɨɜ ɜ ɤɪɚɬɤɨɫɪɨɱɧɨɦ ɢ ɞɨɥɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɚɯ. 

Ɉɛɫɭɠɞɟɧɢɟ. Ȼɵɥɨ ɞɨɤɚɡɚɧɨ, ɱɬɨ ɞɟɹɬɟɥɶɧɨɫɬɶ ɂɋɊ ɩɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ 
ɭɫɥɭɝ ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɠɢɜɚɧɢɹ ɪɟɚɥɢɡɭɟɬɫɹ ɜ ɜɢɞɟ ɤɨɦɦɭɬɚɧɬɧɨɣ ɫɬɪɚɬɟɝɢɢ. 
ɂɦɟɟɬɫɹ ɪɹɞ ɩɨɬɪɟɛɧɨɫɬɟɣ ɬɭɪɢɫɬɨɜ ɜ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝɚɯ, ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ 
ɤɨɬɨɪɵɯ ɞɥɹ ɄɋɊ ɧɟ ɰɟɥɟɫɨɨɛɪɚɡɧɨ, ɷɬɭ ɪɨɥɶ ɮɚɤɬɢɱɟɫɤɢ ɜɵɩɨɥɧɹɸɬ ɂɋɊ. ɉɨ-
ɫɤɨɥɶɤɭ ɩɨɬɪɟɛɧɨɫɬɢ ɬɭɪɢɫɬɨɜ ɫɬɚɧɨɜɹɬɫɹ ɜɫɟ ɛɨɥɟɟ ɪɚɡɧɨɨɛɪɚɡɧɵɦɢ, ɬɨ ɜɨɡ-
ɪɚɫɬɚɟɬ ɡɧɚɱɢɦɨɫɬɶ ɂɋɊ ɜ ɩɪɨɰɟɫɫɟ ɢɯ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɛɵɥɨ ɞɨɤɚɡɚɧɨ, ɱɬɨ ɪɨɥɶ ɂɋɊ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ 
ɭɫɥɭɝ ɩɪɟɞɨɩɪɟɞɟɥɟɧɚ ɩɨɬɪɟɛɧɨɫɬɹɦɢ ɬɭɪɢɫɬɨɜ ɢ ɩɨɜɟɞɟɧɢɟɦ ɄɋɊ, ɬɟɦ ɫɚɦɵɦ 
ɦɟɫɬɨ ɂɋɊ ɨɩɪɟɞɟɥɹɟɬɫɹ ɨɛɴɟɤɬɢɜɧɵɦɢ ɨɛɫɬɨɹɬɟɥɶɫɬɜɚɦɢ. Ɋɨɥɶ ɂɋɊ ɤɚɤ ɤɨɦ-
ɦɭɬɚɧɬɨɜ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɨɛɟɫɩɟɱɟɧɢɢ ɪɚɜɧɨɦɟɪɧɨɫɬɢ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨ-
ɫɬɟɣ ɬɭɪɢɫɬɨɜ ɜ ɭɫɥɭɝɚɯ ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɠɢɜɚɧɢɹ. 

ɋɟɤɬɨɪ ɤɨɦɦɭɬɚɧɬɨɜ ɤɚɤ ɫɨɜɨɤɭɩɧɨɫɬɶ ɧɟɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɦɚɥɵɯ 
ɩɪɟɞɩɪɢɹɬɢɣ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɫɥɟɞɭɸɳɢɦɢ ɱɟɪɬɚɦɢ: ɦɧɨɝɨɱɢɫɥɟɧɧɨɫɬɶ ɦɚɥɵɯ 
ɩɪɟɞɩɪɢɹɬɢɣ, ɪɚɡɧɨɨɛɪɚɡɢɟ ɜɵɩɭɫɤɚɟɦɨɣ ɩɪɨɞɭɤɰɢɢ ɢ/ɢɥɢ ɭɫɥɭɝ, ɦɚɥɵɣ ɪɚɡɦɟɪ 
ɮɢɪɦ; ɝɨɬɨɜɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɬɶ ɤɚɠɞɭɸ ɜɨɡɦɨɠɧɨɫɬɶ ɞɥɹ ɧɟɡɚɧɹɬɨɝɨ ɛɢɡɧɟɫɚ; 
ɝɨɬɨɜɧɨɫɬɶ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɥɨɤɚɥɶɧɵɟ ɩɨɬɪɟɛɧɨɫɬɢ ɪɵɧɤɚ; ɜɵɫɨɤɢɟ ɪɢɫɤɢ, ɧɢɡ-
ɤɢɟ ɩɨɫɬɨɹɧɧɵɟ ɢɡɞɟɪɠɤɢ; ɫɩɨɫɨɛɧɨɫɬɶ ɪɚɞɢɤɚɥɶɧɨ ɦɟɧɹɬɶ ɫɮɟɪɭ ɫɜɨɟɣ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɢɡɦɟɧɹɸɳɢɦɫɹ ɫɩɪɨɫɨɦ. ɇɚɛɥɸɞɟɧɢɟ ɩɨɤɚɡɚɥɨ, ɱɬɨ 
ɞɚɧɧɵɟ ɱɟɪɬɵ ɫ ɨɩɪɟɞɟɥɟɧɧɨɣ ɫɩɟɰɢɮɢɤɨɣ ɩɪɢɫɭɳɢ ɢ ɂɋɊ (ɬɚɛɥ. 1). 
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Ɍɚɛɥɢɰɚ 1 
ɋɪɚɜɧɢɬɟɥɶɧɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɨɫɧɨɜɧɵɯ ɱɟɪɬ ɂɋɊ ɤɚɤ ɤɨɦɦɭɬɚɧɬɨɜ 

ɧɚ ɪɟɝɢɨɧɚɥɶɧɨɦ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ 
ɏɚɪɚɤɬɟɪɧɵɟ ɱɟɪɬɵ 

ɤɨɦɦɭɬɚɧɬɨɜ Ɉɩɢɫɚɧɢɟ ɯɚɪɚɤɬɟɪɧɵɯ ɱɟɪɬ ɤɨɦɦɭɬɚɧɬɨɜ ɩɪɢɦɟɧɢɬɟɥɶɧɨ ɤ ɂɋɊ 

Ɇɧɨɝɨɱɢɫɥɟɧɧɨɫɬɶ 
ɦɚɥɵɯ ɩɪɟɞɩɪɢɹɬɢɣ 

Ʉɨɥɢɱɟɫɬɜɨ ɂɋɊ ɨɩɪɟɞɟɥɹɟɬɫɹ ɨɛɳɢɦ ɨɛɴɟɦɨɦ ɡɞɚɧɢɣ ɢ ɩɨɦɟɳɟ-
ɧɢɣ, ɨɬɧɨɫɹɳɢɯɫɹ ɤ ɠɢɥɨɦɭ ɮɨɧɞɭ ɜ ɪɚɦɤɚɯ ɪɚɫɫɦɚɬɪɢɜɚɟɦɨɝɨ ɪɟ-
ɝɢɨɧɚ. 

Ɋɚɡɧɨɨɛɪɚɡɢɟ ɜɵɩɭɫ-
ɤɚɟɦɨɣ ɩɪɨɞɭɤɰɢɢ 
ɢ/ɢɥɢ ɭɫɥɭɝ 

ɂɋɊ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɭɫɥɭɝɢ ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɠɢɜɚɧɢɹ, ɤɨɬɨɪɵɟ 
ɫɨɫɬɨɹɬ ɢɡ ɞɜɭɯ ɤɨɦɩɨɧɟɧɬɨɜ: ɦɚɬɟɪɢɚɥɶɧɵɣ ɤɨɦɩɨɧɟɧɬ ɢ ɧɟɦɚɬɟ-
ɪɢɚɥɶɧɵɣ ɤɨɦɩɨɧɟɧɬ. Ɇɚɬɟɪɢɚɥɶɧɵɣ ɤɨɦɩɨɧɟɧɬ ɩɪɟɞɫɬɚɜɥɟɧ ɪɚɡ-
ɧɨɨɛɪɚɡɢɟɦ ɨɛɴɟɤɬɨɜ (ɠɢɥɨɣ ɞɨɦ, ɤɜɚɪɬɢɪɚ, ɤɥɭɛɧɵɣ ɞɨɦ, ɜɢɥ-
ɥɚ/ɨɫɨɛɧɹɤ, ɞɚɱɧɵɣ ɞɨɦ, ɞɨɯɨɞɧɵɣ ɞɨɦ, ɫɟɥɶɫɤɢɣ ɝɨɫɬɟɜɨɣ ɞɨɦ, 
ɚɩɚɪɬɚɦɟɧɬɵ, ɫɟɪɜɢɫɧɵɟ ɚɩɚɪɬɚɦɟɧɬɵ, ɫɟɥɶɫɤɢɟ ɯɢɠɢɧɵ, ɢɡɛɵ, 
ɸɪɬɵ, ɲɚɥɟ, ɛɭɧɝɚɥɨ). ɇɟɦɚɬɟɪɢɚɥɶɧɵɣ ɤɨɦɩɨɧɟɧɬ – ɬɢɩɚɦɢ ɨɛ-
ɫɥɭɠɢɜɚɧɢɹ (ɝɨɫɬɢɧɢɱɧɵɣ, ɞɨɦɚɲɧɢɣ). 

Ɋɟɚɤɰɢɹ ɧɚ ɫɩɪɨɫ Ʉɨɥɢɱɟɫɬɜɨ ɂɋɊ ɦɚɤɫɢɦɚɥɶɧɨ ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɜ ɩɟɪɢɨɞ ɜɵɫɨɤɨɝɨ 
ɬɭɪɢɫɬɢɱɟɫɤɨɝɨ ɫɟɡɨɧɚ ɢ ɭɦɟɧɶɲɚɟɬɫɹ ɜɨ ɜɧɟɫɟɡɨɧɧɵɣ ɩɟɪɢɨɞ, ɱɬɨ 
ɹɜɥɹɟɬɫɹ ɪɟɚɤɰɢɟɣ ɧɚ ɤɨɥɟɛɚɧɢɹ ɫɩɪɨɫɚ ɧɚ ɭɫɥɭɝɢ ɪɚɡɦɟɳɟɧɢɹ ɢ 
ɩɪɨɠɢɜɚɧɢɹ. 

Ɇɚɥɵɣ ɪɚɡɦɟɪ 
 

Ɋɚɡɦɟɪ ɂɋɊ ɨɩɪɟɞɟɥɟɧ ɫɨɝɥɚɫɧɨ ɨɬɪɚɫɥɟɜɵɦ ɨɫɨɛɟɧɧɨɫɬɹɦ ɧɚ ɨɫ-
ɧɨɜɚɧɢɢ ɬɪɟɛɨɜɚɧɢɣ ȽɈɋɌ Ɋ 54606-2011. ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨ-
ɜɚɧɢɹɦɢ ɦɢɧɢ-ɝɨɫɬɢɧɢɰɚ, ɦɢɧɢ-ɨɬɟɥɶ – ɦɚɥɨɟ ɫɪɟɞɫɬɜɨ ɪɚɡɦɟɳɟ-
ɧɢɹ ɫ ɧɨɦɟɪɧɵɦ ɮɨɧɞɨɦ ɨɬ ɩɹɬɢ ɞɨ 15 ɧɨɦɟɪɨɜ, ɦɚɥɨɟ ɫɪɟɞɫɬɜɨ 
ɪɚɡɦɟɳɟɧɢɹ - ɩɨɦɟɳɟɧɢɹ, ɢɫɩɨɥɶɡɭɟɦɵɟ ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɪɚɡɥɢɱ-
ɧɵɯ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɩɪɚɜɨɜɵɯ ɮɨɪɦ, ɢɧɞɢɜɢɞɭɚɥɶɧɵɦɢ ɩɪɟɞɩɪɢ-
ɧɢɦɚɬɟɥɹɦɢ ɢ ɮɢɡɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ, ɨɛɨɪɭɞɨɜɚɧɧɵɟ ɞɥɹ ɩɪɟɞɨ-
ɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ ɪɚɡɦɟɳɟɧɢɹ ɫ ɧɨɦɟɪɧɵɦ ɮɨɧɞɨɦ ɧɟ ɛɨɥɟɟ 50 ɧɨ-
ɦɟɪɨɜ [1]. 
Ɍɚɤ ɤɚɤ ɡɧɚɱɢɬɟɥɶɧɚɹ ɱɚɫɬɶ ɂɋɊ ɩɪɟɞɫɬɚɜɥɟɧɚ ɞɨɦɚɲɧɢɦɢ ɯɨɡɹɣ-
ɫɬɜɚɦɢ ɜ ɜɢɞɟ ɫɩɚɥɶɧɨɝɨ ɦɟɫɬɚ ɢɥɢ ɟɞɢɧɫɬɜɟɧɧɨɝɨ ɠɢɥɢɳɚ ɜ ɰɟɥɨɦ 
(ɤɜɚɪɬɢɪɵ, ɞɨɦɚ, ɤɨɬɬɟɞɠɚ ɢ ɞɪ.), ɷɬɨ ɩɨɡɜɨɥɹɟɬ ɝɨɜɨɪɢɬɶ ɨ ɦɚɥɨɦ 
ɪɚɡɦɟɪɟ ɪɚɫɫɦɚɬɪɢɜɚɟɦɵɯ ɨɛɴɟɤɬɨɜ. 

Ƚɨɬɨɜɧɨɫɬɶ ɢɫɩɨɥɶ-
ɡɨɜɚɬɶ ɤɚɠɞɭɸ ɜɨɡ-
ɦɨɠɧɨɫɬɶ ɞɥɹ ɨɪɝɚ-
ɧɢɡɚɰɢɢ ɛɢɡɧɟɫɚ 

ɂɋɊ ɨɛɵɱɧɨ ɧɟ ɢɦɟɸɬ ɭɡɤɨɣ ɫɩɟɰɢɚɥɢɡɚɰɢɢ ɢ «ɧɚɰɟɥɟɧɵ» ɧɚ 
ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨɟ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɜɨɡɧɢɤɚɸɳɢɯ ɪɚɡɧɨɨɛɪɚɡɧɵɯ 
ɩɨɬɪɟɛɧɨɫɬɟɣ ɬɭɪɢɫɬɨɜ. 

Ƚɨɬɨɜɧɨɫɬɶ ɭɞɨɜɥɟ-
ɬɜɨɪɢɬɶ ɥɨɤɚɥɶɧɵɟ 
ɩɨɬɪɟɛɧɨɫɬɢ ɪɵɧɤɚ 

Ƚɨɬɨɜɧɨɫɬɶ ɂɋɊ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɥɨɤɚɥɶɧɵɟ ɩɨɬɪɟɛɧɨɫɬɢ ɬɭɪɢɫɬɨɜ, 
ɨɛɭɫɥɨɜɥɟɧɧɵɟ ɛɸɞɠɟɬɧɵɦɢ ɨɝɪɚɧɢɱɟɧɢɹɦɢ, ɨɫɨɛɵɦɢ ɤɭɥɶɬɭɪ-
ɧɵɦɢ ɡɚɩɪɨɫɚɦɢ, ɩɪɟɛɵɜɚɧɢɹɦ ɧɚ ɨɬɞɟɥɶɧɵɯ ɬɟɪɪɢɬɨɪɢɹɯ ɢ ɞɪ. 

ɇɢɡɤɢɟ ɩɨɫɬɨɹɧɧɵɟ 
ɢɡɞɟɪɠɤɢ 

Ɍɟɤɭɳɢɟ (ɷɤɫɩɥɭɚɬɚɰɢɨɧɧɵɟ) ɪɚɫɯɨɞɵ ɢ ɤɨɦɦɭɧɚɥɶɧɵɟ ɩɥɚɬɟɠɢ 
ɞɨɦɚɲɧɢɯ ɯɨɡɹɣɫɬɜ ɧɚ ɫɨɞɟɪɠɚɧɢɟ ɢɦɭɳɟɫɬɜɚ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɨɝɨ ɜ 
ɚɪɟɧɞɭ (ɤɜɚɪɬɢɪ, ɞɨɦɨɜ) ɧɚ 1 ɤɜ. ɦ ɧɟɫɨɩɨɫɬɚɜɢɦɨ ɦɚɥɵ ɩɨ ɫɪɚɜɧɟ-
ɧɢɸ ɫ ɡɚɬɪɚɬɚɦɢ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɩɪɟɞɩɪɢɧɢ-
ɦɚɬɟɥɟɣ ɧɚ ɫɨɞɟɪɠɚɧɢɟ ɄɋɊ [12]. 

ɋɩɨɫɨɛɧɨɫɬɶ ɪɚɞɢ-
ɤɚɥɶɧɨ ɦɟɧɹɬɶ ɫɮɟɪɭ 
ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɢɡɦɟ-
ɧɹɸɳɢɦɫɹ ɫɩɪɨɫɨɦ 

ȼ ɫɥɭɱɚɟ ɫɧɢɠɟɧɢɹ ɫɩɪɨɫɚ ɧɚ ɭɫɥɭɝɢ ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɠɢɜɚɧɢɹ 
ɨɛɴɟɤɬɵ ɂɋɊ ɜ ɤɪɚɬɤɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ ɦɨɝɭɬ ɛɵɬɶ ɜɜɟɞɟɧɵ ɜ ɫɟɤ-
ɬɨɪ ɞɨɥɝɨɫɪɨɱɧɨɣ ɚɪɟɧɞɵ ɢɥɢ ɢɫɩɨɥɶɡɨɜɚɧɵ ɞɨɦɚɲɧɢɦɢ ɯɨɡɹɣ-
ɫɬɜɚɦɢ ɞɥɹ ɫɨɛɫɬɜɟɧɧɵɯ ɧɭɠɞ, ɚ ɬɚɤɠɟ ɩɪɨɞɚɧɵ. Ɉɛɪɚɬɧɚɹ ɫɢɬɭɚ-
ɰɢɹ ɜɨɡɧɢɤɚɟɬ ɜ ɫɥɭɱɚɟ ɩɨɜɵɲɟɧɢɹ ɫɩɪɨɫɚ. 

: ɫɨɫɬɚɜɥɟɧɨ ɚɜɬɨɪɚɦɢ ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ. 
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Ʉɪɨɦɟ ɬɨɝɨ, ɂɋɊ ɯɚɪɚɤɬɟɪɢɡɭɸɬɫɹ ɜɵɫɨɤɨɣ ɫɬɟɩɟɧɶɸ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɣ 
ɪɚɫɫɨɫɪɟɞɨɬɨɱɟɧɧɨɫɬɢ, ɱɬɨ ɩɪɨɹɜɥɹɟɬɫɹ ɜ ɢɯ ɪɚɫɩɨɥɨɠɟɧɢɢ ɧɟ ɬɨɥɶɤɨ ɜ ɦɟɫɬɚɯ 
ɦɚɫɫɨɜɨɝɨ ɩɪɟɛɵɜɚɧɢɹ ɬɭɪɢɫɬɨɜ, ɧɨ ɢ ɜ ɦɟɫɬɚɯ ɫ ɧɟɡɧɚɱɢɬɟɥɶɧɵɦ ɬɭɪɢɫɬɫɤɢɦ 
ɩɨɬɨɤɨɦ. Ɍɚɤ, ɜ ɱɟɪɬɟ ɝɨɪɨɞɚ ɷɬɨ ɦɨɝɭɬ ɛɵɬɶ ɦɟɫɬɚ ɧɚɥɢɱɢɹ ɭɱɟɛɧɵɯ ɡɚɜɟɞɟɧɢɣ 
(ɮɨɪɦɢɪɭɟɬɫɹ ɫɩɪɨɫ ɫɨ ɫɬɨɪɨɧɵ ɚɛɢɬɭɪɢɟɧɬɨɜ, ɫɬɭɞɟɧɬɨɜ ɡɚɨɱɧɨɣ ɮɨɪɦɵ ɨɛɭ-
ɱɟɧɢɹ), ɦɟɞɢɰɢɧɫɤɢɯ ɡɚɜɟɞɟɧɢɣ (ɫɩɪɨɫ ɫɨ ɫɬɨɪɨɧɵ ɤɥɢɟɧɬɨɜ, ɩɨɫɟɳɚɸɳɢɯ ɥɟ-
ɱɟɛɧɵɟ ɡɚɜɟɞɟɧɢɹ ɫ ɰɟɥɶɸ ɞɢɚɝɧɨɫɬɢɤɢ, ɥɟɱɟɧɢɹ ɢ ɪɟɚɛɢɥɢɬɚɰɢɢ, ɚ ɬɚɤɠɟ ɫɨ 
ɫɬɨɪɨɧɵ ɫɨɩɪɨɜɨɠɞɚɸɳɢɯ ɢɯ ɥɢɰ), ɬɨɪɝɨɜɵɯ ɰɟɧɬɪɨɜ (ɫɩɪɨɫ ɢɧɨɝɨɪɨɞɧɢɯ ɥɢɰ, 
ɧɚɩɪɢɦɟɪ, ɩɪɢɟɡɠɚɸɳɢɯ ɡɚ ɫɟɡɨɧɧɨɣ ɨɞɟɠɞɨɣ, ɨɛɭɜɶɸ ɢ ɞɪ.). ɇɚɥɢɱɢɟ ɂɋɊ 
ɩɨɡɜɨɥɹɟɬ ɬɭɪɢɫɬɚɦ ɭɞɨɜɥɟɬɜɨɪɹɬɶ ɩɨɬɪɟɛɧɨɫɬɢ ɜ ɪɚɡɦɟɳɟɧɢɢ ɢ ɩɪɨɠɢɜɚɧɢɢ 
ɩɪɚɤɬɢɱɟɫɤɢ ɜ ɥɸɛɨɣ ɬɨɱɤɟ ɩɥɚɧɟɬɵ, ɜ ɱɚɫɬɧɨɫɬɢ, ɢɦɟɧɧɨ ɷɬɨ ɩɨɥɨɠɟɧɢɟ ɜɵ-
ɫɬɭɩɢɥɨ ɫɥɨɝɚɧɨɦ ɧɚɢɛɨɥɟɟ ɜɨɫɬɪɟɛɨɜɚɧɧɨɣ ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ www.Airbnb.ru 
«Ȼɪɨɧɢɪɭɣɬɟ ɭɧɢɤɚɥɶɧɨɟ ɠɢɥɶɟ ɢ ɜɩɟɱɚɬɥɟɧɢɹ ɩɨ ɜɫɟɦɭ ɦɢɪɭ» [23].  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɨɫɧɨɜɧɵɟ ɱɟɪɬɵ ɂɋɊ ɩɨɡɜɨɥɹɸɬ ɪɚɫ-
ɫɦɚɬɪɢɜɚɬɶ ɩɨɜɟɞɟɧɢɟ ɩɨɫɥɟɞɧɢɯ ɜ ɤɚɱɟɫɬɜɟ ɤɨɦɦɭɬɚɧɬɨɜ. 

ɇɚɥɢɱɢɟ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ ɫɟɤɬɨɪɚ ɂɋɊ ɤɚɤ ɫɨɜɨɤɭɩɧɨ-
ɫɬɢ ɤɨɦɦɭɬɚɧɬɨɜ ɞɨɥɠɧɨ ɩɨɞɬɜɟɪɠɞɚɬɶɫɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦɢ ɞɚɧɧɵɦɢ. Ɉɮɢɰɢ-
ɚɥɶɧɵɟ ɞɚɧɧɵɟ ɞɚɸɬ ɞɚɥɟɤɨ ɧɟ ɩɨɥɧɭɸ ɤɚɪɬɢɧɭ ɷɬɨɝɨ ɹɜɥɟɧɢɹ. ɂɧɮɨɪɦɚɰɢɹ, 
ɩɪɟɞɫɬɚɜɥɟɧɧɚɹ ɧɚ ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɚɯ ɛɪɨɧɢɪɨɜɚɧɢɹ, ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɨ ɦɧɨ-
ɝɨɤɪɚɬɧɨɦ ɩɪɟɜɵɲɟɧɢɢ ɨɮɢɰɢɚɥɶɧɵɯ ɞɚɧɧɵɯ (ɬɚɛɥ. 2). 

Ɍɚɛɥɢɰɚ 2 
Ʉɨɥɢɱɟɫɬɜɨ ɂɋɊ, 2009–2017 ɝɝ. 

ɂɫɬɨɱɧɢɤ ɞɚɧɧɵɯ 2009, ɟɞ. 2015, ɟɞ. 2016, ɟɞ. 2017, ɟɞ. 
Ɏɟɞɟɪɚɥɶɧɚɹ ɫɥɭɠɛɚ ɝɨɫɭɞɚɪɫɬɜɟɧ-
ɧɨɣ ɫɬɚɬɢɫɬɢɤɢ (Ɏɟɞɟɪɚɥɶɧɵɣ ɨɪ-
ɝɚɧ ɩɨ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ) 
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: ɫɨɫɬɚɜɥɟɧɨ ɚɜɬɨɪɚɦɢ ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ [22; 23; 24; 25; 26]. 

Ɉɞɧɚɤɨ, ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ ɛɪɨɧɢɪɨɜɚɧɢɹ ɞɚɸɬ «ɫɪɟɡ» ɢɧɮɨɪɦɚɰɢɢ ɧɚ 
ɦɨɦɟɧɬ ɡɚɩɪɨɫɚ, ɤɨɬɨɪɚɹ ɧɟ ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɮɚɤɬɢɱɟɫɤɨɟ ɫɨɫɬɨɹɧɢɟ: ɨɞɧɢ ɢ ɬɟ ɠɟ 
ɂɋɊ ɦɨɝɭɬ ɛɵɬɶ ɜɵɫɬɚɜɥɟɧɵ ɨɞɧɨɜɪɟɦɟɧɧɨ ɧɚ ɪɚɡɧɵɯ ɩɥɨɳɚɞɤɚɯ; ɢɧɮɨɪɦɚɰɢɹ 
ɨ ɱɚɫɬɢ ɂɋɊ ɧɟ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɞɚɧɧɵɯ ɩɥɨɳɚɞɤɚɯ; ɢɧɮɨɪɦɚɰɢɹ ɦɨɠɟɬ ɛɵɬɶ 
ɪɚɡɦɟɳɟɧɚ ɢ ɨɛ ɨɛɴɟɤɬɟ ɜ ɰɟɥɨɦ, ɢ ɟɝɨ ɨɬɞɟɥɶɧɵɯ ɷɥɟɦɟɧɬɚɯ (ɤɨɦɧɚɬɚ, ɫɩɚɥɶɧɨɟ 
ɦɟɫɬɨ). Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ ɛɪɨɧɢɪɨɜɚɧɢɹ ɩɨɡɜɨɥɹɸɬ ɩɨɥɭɱɢɬɶ 
ɥɢɲɶ ɨɛɳɟɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ ɦɚɫɲɬɚɛɚɯ ɫɟɤɬɨɪɚ ɂɋɊ, ɤɨɬɨɪɨɟ, ɬɟɦ ɧɟ ɦɟɧɟɟ, 
ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɨ ɡɧɚɱɢɬɟɥɶɧɨɦ ɪɚɡɦɟɪɟ ɫɟɤɬɨɪɚ ɂɋɊ ɜ ɪɚɫɫɦɚɬɪɢɜɚɟɦɨɦ ɪɟɝɢ-
ɨɧɟ. Ɉɬɤɪɵɬɵɟ ɢɫɬɨɱɧɢɤɢ ɢɧɮɨɪɦɚɰɢɢ ɩɨɤɚɡɵɜɚɸɬ, ɱɬɨ ɫɟɤɬɨɪ ɂɋɊ ɦɨɠɟɬ 
ɛɵɬɶ ɪɚɫɫɦɨɬɪɟɧ ɤɚɤ ɫɨɜɨɤɭɩɧɨɫɬɶ ɤɨɦɦɭɬɚɧɬɨɜ. 

ɉɨɹɜɥɟɧɢɟ ɤɨɦɦɭɬɚɧɬɨɜ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ 
ɨɛɭɫɥɨɜɥɟɧɨ ɬɟɦ, ɱɬɨ ɪɹɞ ɩɨɬɪɟɛɧɨɫɬɟɣ ɬɭɪɢɫɬɨɜ ɢɝɧɨɪɢɪɭɟɬɫɹ ɄɋɊ. ȼ ɷɬɨɦ 
ɫɥɭɱɚɟ ɜɫɬɭɩɚɟɬ ɜ ɞɟɣɫɬɜɢɟ ɪɵɧɨɱɧɵɣ ɡɚɤɨɧ ɫɨɨɬɧɨɲɟɧɢɹ ɫɩɪɨɫɚ ɢ ɩɪɟɞɥɨɠɟ-
ɧɢɹ, ɢ ɂɋɊ ɩɨɥɭɱɚɸɬ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɭɫɥɭɝɢ ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɠɢ-
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ɜɚɧɢɹ. Ȼɵɥɢ ɜɵɹɜɥɟɧɵ ɮɚɤɬɨɪɵ, ɤɨɬɨɪɵɟ ɮɨɪɦɢɪɭɸɬ ɤɨɦɦɭɬɚɧɬɧɨɟ ɩɨɜɟɞɟɧɢɟ 
ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɂɋɊ, ɨɛɭɫɥɨɜɥɟɧɧɵɟ ɨɩɢɫɚɧɧɨɣ ɫɢɬɭɚɰɢɟɣ. ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ 
ɞɚɧɧɵɯ ɮɚɤɬɨɪɨɜ ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɬɚɛɥ. 3. 

Ɍɚɛɥɢɰɚ 3 
Ɏɚɤɬɨɪɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɦɦɭɬɚɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ 
ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɂɋɊ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ 

Ɏɚɤɬɨɪ ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɮɚɤɬɨɪɚ 
ɗɤɨɧɨɦɢɱɟɫɤɢɣ ɇɢɡɤɢɣ ɩɨɬɨɤ ɝɨɫɬɟɣ ɧɚ ɨɬɞɟɥɶɧɵɯ ɬɟɪɪɢɬɨɪɢɹɯ ɞɟɥɚɟɬ ɫɬɪɨɢɬɟɥɶɫɬɜɨ ɢ 

ɷɤɫɩɥɭɚɬɚɰɢɸ ɄɋɊ ɷɤɨɧɨɦɢɱɟɫɤɢ ɧɟɰɟɥɟɫɨɨɛɪɚɡɧɵɦɢ, ɩɨɫɤɨɥɶɤɭ ɨɛɴɟɦ 
ɩɥɚɬɟɠɟɫɩɨɫɨɛɧɨɝɨ ɫɩɪɨɫɚ ɬɭɪɢɫɬɨɜ ɧɟɞɨɫɬɚɬɨɱɟɧ ɞɥɹ ɩɨɥɭɱɟɧɢɹ  ɫɨɨɬ-
ɜɟɬɫɬɜɭɸɳɢɯ ɞɨɯɨɞɨɜ. 

ɉɪɨɫɬɪɚɧɫɬɜɟɧɧɵɣ ȼ ɫɜɹɡɢ ɫ ɜɵɫɨɤɨɣ ɡɚɫɬɪɨɣɤɨɣ ɢ ɨɬɫɭɬɫɬɜɢɟɦ ɦɟɫɬ ɞɥɹ ɫɬɪɨɢɬɟɥɶɫɬɜɚ 
ɄɋɊ (ɧɚɩɪɢɦɟɪ, ɜ ɰɟɧɬɪɚɥɶɧɨɣ, ɢɫɬɨɪɢɱɟɫɤɨɣ ɱɚɫɬɢ ɝɨɪɨɞɚ)  ɭɫɥɭɝɢ 
ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɠɢɜɚɧɢɹ ɦɨɝɭɬ ɛɵɬɶ ɩɪɟɞɨɫɬɚɜɥɟɧɵ ɫɨ ɫɬɨɪɨɧɵ ɂɋɊ. 

Ɂɚɤɨɧɨɞɚɬɟɥɶɧɵɣ Ɉɝɪɚɧɢɱɟɧɢɹ, ɭɫɬɚɧɨɜɥɟɧɧɵɟ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ ɜ ɨɬɧɨɲɟɧɢɢ ɨɛɴɟɤɬɨɜ 
ɄɋɊ (ɧɚɩɪɢɦɟɪ, ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɈɈɉɌ) ɮɨɪɦɢɪɭɸɬ ɜɨɡɦɨɠɧɨɫɬɢ ɩɨɹɜ-
ɥɟɧɢɹ ɂɋɊ. 

Ⱥɪɯɢɬɟɤɬɭɪɧɵɣ  ȼ ɫɜɹɡɢ ɫ ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ ɩɨɜɬɨɪɟɧɢɹ ɚɪɯɢɬɟɤɬɭɪɧɵɯ ɮɨɪɦ, ɩɪɢɧɹɬɵɯ 
ɜ ɩɨɫɟɥɟɧɢɢ (ɞɟɪɟɜɹɧɧɵɟ ɢɡɛɵ ɜ ɞɟɪɟɜɧɟ, ɸɪɬɵ ɢ ɞɪ.) ɜɨɫɬɪɟɛɨɜɚɧɧɵɦɢ 
ɫɬɚɧɨɜɹɬɫɹ ɭɫɥɭɝɢ ɂɋɊ. 

ȼɪɟɦɟɧɧɨɣ ȼ ɫɜɹɡɢ ɫɨ ɫɬɪɟɦɢɬɟɥɶɧɵɦ ɮɨɪɦɢɪɨɜɚɧɢɟɦ ɩɨɬɨɤɚ ɬɭɪɢɫɬɨɜ ɧɚ ɨɬɞɟɥɶ-
ɧɵɟ ɬɟɪɪɢɬɨɪɢɢ, ɧɚɩɪɢɦɟɪ, ɜ ɩɟɪɢɨɞ ɩɪɨɜɟɞɟɧɢɹ ɦɚɫɫɨɜɵɯ ɦɟɪɨɩɪɢɹ-
ɬɢɣ ɢɥɢ ɧɟɨɠɢɞɚɧɧɵɯ ɫɨɛɵɬɢɣ, ɤɨɝɞɚ ɦɨɳɧɨɫɬɢ ɄɋɊ  ɧɟɞɨɫɬɚɬɨɱɧɵ 
ɢɥɢ ɄɋɊ ɨɬɫɭɬɫɬɜɭɸɬ, ɬɨ ɂɋɊ ɩɨɡɜɨɥɹɸɬ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɩɨɬɪɟɛɧɨɫɬɢ 
ɬɭɪɢɫɬɨɜ ɜ ɭɫɥɭɝɚɯ ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɠɢɜɚɧɢɹ. 

: ɫɨɫɬɚɜɥɟɧɨ ɚɜɬɨɪɚɦɢ ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ. 

ɏɚɪɚɤɬɟɪ ɢ ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ ɞɟɣɫɬɜɢɹ ɨɬɦɟɱɟɧɧɵɯ ɮɚɤɬɨɪɨɜ ɨɩɪɟɞɟ-
ɥɹɸɬ ɜɨɡɦɨɠɧɨɫɬɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɠɢɜɚɧɢɹ ɫɨ ɫɬɨɪɨɧɵ 
ɂɋɊ ɜ ɪɚɡɥɢɱɧɵɯ ɫɨɱɟɬɚɧɢɹɯ. 

ȼɵɹɜɥɟɧɧɵɟ ɮɚɤɬɨɪɵ ɜɥɢɹɸɬ ɧɚ ɮɨɪɦɢɪɨɜɚɧɢɟ ɪɚɡɧɵɯ ɜɚɪɢɚɧɬɨɜ ɩɨɜɟ-
ɞɟɧɢɹ ɂɋɊ ɤɚɤ ɜ ɤɪɚɬɤɨɫɪɨɱɧɨɦ, ɬɚɤ ɢ ɜ ɞɨɥɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɚɯ. ɇɚ ɨɫɧɨɜɟ 
ɪɚɡɪɚɛɨɬɨɤ Ƚɨɥɨɜɚɱɟɜɚ Ⱥ.ɋ. ɢ Ƚɨɥɨɜɚɱɟɜɨɣ Ɇ.Ⱥ. ɨɬɧɨɫɢɬɟɥɶɧɨ ɮɨɪɦɢɪɨɜɚɧɢɹ 
ɤɨɧɤɭɪɟɧɬɧɵɯ ɫɬɪɚɬɟɝɢɣ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɣ [11] ɧɚɦɢ ɩɪɟɞɥɨɠɟɧɵ ɫɨɨɬɜɟɬ-
ɫɬɜɭɸɳɢɟ ɜɚɪɢɚɧɬɵ ɩɨɜɟɞɟɧɢɹ ɂɋɊ ɜ ɤɨɧɤɭɪɟɧɬɧɨɣ ɛɨɪɶɛɟ ɫ ɛɨɥɟɟ ɦɨɳɧɵɦɢ ɢ 
ɥɭɱɲɟ ɨɫɧɚɳɟɧɧɵɦɢ ɄɋɊ. ɉɪɢɦɟɧɢɬɟɥɶɧɨ ɤ ɤɪɚɬɤɨɫɪɨɱɧɨɦɭ ɩɟɪɢɨɞɭ ɨɩɢɫɚɧɢɟ 
ɫɬɪɚɬɟɝɢɣ ɩɨɜɟɞɟɧɢɹ ɂɋɊ ɩɪɟɞɫɬɚɜɥɟɧɨ ɜ ɬɚɛɥ. 4.  

Ɍɚɛɥɢɰɚ 4 
ɋɬɪɚɬɟɝɢɢ ɩɨɜɟɞɟɧɢɹ ɂɋɊ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɜ ɤɪɚɬɤɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ 

ɏɚɪɚɤɬɟɪ ɩɨɜɟɞɟɧɢɹ Ɍɢɩ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ 
Ⱦɟɹɬɟɥɶɧɨɫɬɶ ɜ ɫɮɟɪɚɯ ɬɪɚɞɢɰɢɨɧɧɨ ɨɛɫɥɭɠɢ-
ɜɚɟɦɵɯ ɬɨɥɶɤɨ ɦɚɥɵɦ ɛɢɡɧɟɫɨɦ (ɤɨɦɦɭɬɚɧɬɵ 
ɬɪɚɞɢɰɢɨɧɧɨɝɨ ɬɢɩɚ) 

Ⱦɟɹɬɟɥɶɧɨɫɬɶ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɫɪɟɞɫɬɜ 
ɪɚɡɦɟɳɟɧɢɹ ɩɨ ɬɢɩɭ «Ⱦɨɦ-Ⱦɨɦ» 

ȼɵɩɨɥɧɟɧɢɟ ɮɭɧɤɰɢɣ ɫɭɛɩɨɫɬɚɜɳɢɤɚ ɜɢɨɥɟɧɬɚ 
ɢɥɢ ɩɚɬɢɟɧɬɚ (ɤɨɦɦɭɬɚɧɬɵ-ɫɭɛɩɨɫɬɚɜɳɢɤɢ) 

Ⱦɟɹɬɟɥɶɧɨɫɬɶ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɫɪɟɞɫɬɜ 
ɪɚɡɦɟɳɟɧɢɹ ɩɨ ɬɢɩɭ «Ⱦɨɦ-Ƚɨɫɬɢɧɢɰɚ», 
«Ƚɨɫɬɢɧɢɰɚ-Ⱦɨɦ» 

ȼɵɩɭɫɤ ɭɫɥɭɝ-ɤɨɩɢɣ ɡɚ ɫɱɟɬ ɫɤɥɨɧɧɨɫɬɢ ɤ ɢɦɢ-
ɬɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ (ɤɨɦɦɭɬɚɧɬɵ-ɩɨɞɪɚɠɚɬɟɥɢ) 

Ⱦɟɹɬɟɥɶɧɨɫɬɶ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡ-
ɦɟɳɟɧɢɹ ɩɨ ɬɢɩɭ «Ƚɨɫɬɢɧɢɰɚ-Ƚɨɫɬɢɧɢɰɚ» 

: ɫɨɫɬɚɜɥɟɧɨ ɚɜɬɨɪɚɦɢ ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ. 
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ȼ ɰɟɥɹɯ ɭɤɪɭɩɧɟɧɢɹ ɛɢɡɧɟɫɚ ɭɱɚɫɬɧɢɤɢ ɫɟɤɬɨɪɚ ɂɋɊ ɦɨɝɭɬ ɫɨɡɞɚɜɚɬɶ 
ɭɩɪɚɜɥɹɸɳɢɟ ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ ɩɪɟɞɫɬɚɜɥɹɬɶ ɧɚ ɪɵɧɤɟ ɝɪɭɩɩɵ ɂɋɊ. ȼ 
ɷɬɨɦ ɫɥɭɱɚɟ ɦɨɠɟɬ ɪɟɚɥɢɡɨɜɚɬɶɫɹ ɨɞɧɚ ɢɡ ɜɨɡɦɨɠɧɵɯ ɫɬɪɚɬɟɝɢɣ ɪɚɡɜɢɬɢɹ ɜ ɞɨɥ-
ɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ: 

1) ɩɨɞɞɟɪɠɚɧɢɟ ɫɭɳɟɫɬɜɭɸɳɟɣ ɫɬɪɚɬɟɝɢɢ (ɤɨɦɦɭɬɚɧɬɧɚɹ ɫɬɪɚɬɟɝɢɹ); 
2) ɩɨɜɵɲɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɡɚ ɫɱɟɬ ɫɨɤɪɚɳɟɧɢɹ ɢɡɞɟɪɠɟɤ (ɜɢɨɥɟɧɬɧɚɹ 

ɫɬɪɚɬɟɝɢɹ); 
3) ɜɵɪɚɛɨɬɤɚ ɷɮɮɟɤɬɢɜɧɨɣ ɫɩɟɰɢɚɥɢɡɚɰɢɢ, ɡɚɳɢɳɚɸɳɟɣ ɨɬ ɤɨɧɤɭɪɟɧɰɢɢ 

(ɩɚɬɢɟɧɬɧɚɹ ɫɬɪɚɬɟɝɢɹ). 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɨɜɟɞɟɧɧɨɟ ɢɫɫɥɟɞɨɜɚɧɢɟ ɜɵɹɜɢɥɨ ɨɫɧɨɜɧɵɟ ɱɟɪɬɵ ɂɋɊ 

ɤɚɤ ɤɨɦɦɭɬɚɧɬɨɜ. ɇɚɥɢɱɢɟ ɞɚɧɧɵɯ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ ɜ ɨɬɤɪɵɬɵɯ ɢɫɬɨɱɧɢɤɚɯ 
ɢɧɮɨɪɦɚɰɢɢ ɩɨɡɜɨɥɢɥɨ ɫɮɨɪɦɢɪɨɜɚɬɶ ɨɛɳɟɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨɛ ɨɛɴɟɦɚɯ ɫɟɤɬɨɪɚ 
ɂɋɊ, ɛɵɥɨ ɨɛɨɫɧɨɜɚɧɨ ɩɨɥɨɠɟɧɢɟ ɨ ɩɪɢɱɢɧɚɯ ɜɨɡɦɨɠɧɨɝɨ ɢɝɧɨɪɢɪɨɜɚɧɢɹ 
ɫɩɪɨɫɚ ɧɚ ɭɫɥɭɝɢ ɪɚɡɦɟɳɟɧɢɹ ɢ ɩɪɨɠɢɜɚɧɢɹ ɫɨ ɫɬɨɪɨɧɵ ɄɋɊ. 

ɋɢɥɶɧɨɣ ɫɬɨɪɨɧɨɣ ɩɪɟɞɫɬɚɜɥɟɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɟɝɨ «ɩɢɨɧɟɪ-
ɧɨɫɬɶ». ɋɥɚɛɚɹ ɫɬɨɪɨɧɚ ɢɫɫɥɟɞɨɜɚɧɢɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɤɚɱɟɫɬɜɟɧɧɨ ɢ ɤɨ-
ɥɢɱɟɫɬɜɟɧɧɨ ɪɚɫɫɦɨɬɪɟɧɚ ɨɞɧɚ ɢɡ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɂɋɊ ɤɚɤ ɤɨɦɦɭɬɚɧɬɨɜ – «ɦɧɨ-
ɝɨɱɢɫɥɟɧɧɨɫɬɶ». Ⱦɪɭɝɢɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɞɚɧɵ ɜ ɤɚɱɟɫɬɜɟɧɧɨɦ ɚɫɩɟɤɬɟ. ȼ ɫɜɹɡɢ 
ɫ ɷɬɢɦ ɨɞɧɢɦ ɢɡ ɜɨɡɦɨɠɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɛɭɞɭɳɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɹɜɥɹɟɬɫɹ ɚɧɚ-
ɥɢɡ ɜɫɟɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɂɋɊ ɤɚɤ ɤɨɦɦɭɬɚɧɬɨɜ ɜ ɤɨɥɢɱɟɫɬɜɟɧɧɨɦ ɚɫɩɟɤɬɟ. 

Ɂɚɤɥɸɱɟɧɢɟ. ɂɫɫɥɟɞɨɜɚɧɢɟ ɩɨɤɚɡɚɥɨ, ɱɬɨ ɂɋɊ ɧɚ ɪɵɧɤɟ ɪɟɝɢɨɧɚɥɶɧɵɯ 
ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɹɜɥɹɸɬɫɹ ɤɨɦɦɭɬɚɧɬɚɦɢ. ȼɵɹɜɥɟɧɧɵɟ ɢ ɨɩɢɫɚɧɧɵɟ ɮɚɤɬɨɪɵ 
ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɨɦɦɭɬɚɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɂɋɊ ɫɜɢɞɟɬɟɥɶɫɬɜɭɸɬ 
ɨ ɬɨɦ, ɱɬɨ ɜ ɪɹɞɟ ɫɥɭɱɚɟɜ ɬɨɥɶɤɨ ɂɋɊ ɦɨɝɭɬ ɩɪɟɞɨɫɬɚɜɢɬɶ ɭɫɥɭɝɢ ɪɚɡɦɟɳɟɧɢɹ ɢ 
ɩɪɨɠɢɜɚɧɢɹ ɬɭɪɢɫɬɚɦ, ɱɬɨ ɞɨɤɚɡɵɜɚɟɬ, ɧɟ ɬɨɥɶɤɨ ɢɯ ɷɤɨɧɨɦɢɱɟɫɤɭɸ, ɧɨ ɢ ɫɭ-
ɳɟɫɬɜɟɧɧɭɸ ɫɨɰɢɚɥɶɧɭɸ ɡɧɚɱɢɦɨɫɬɶ. 

ɉɪɟɞɥɨɠɟɧɧɵɟ ɜɚɪɢɚɧɬɵ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɂɋɊ ɤɚɤ ɤɨɦɦɭɬɚɧɬɨɜ 
ɜ ɤɪɚɬɤɨɫɪɨɱɧɨɦ ɢ ɞɨɥɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɚɯ ɩɨɤɚɡɵɜɚɸɬ ɪɚɡɧɨɨɛɪɚɡɢɟ ɢɯ ɩɨɜɟ-
ɞɟɧɱɟɫɤɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, ɱɬɨ ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɝɢɛɤɨɫɬɶ ɭɱɚɫɬɧɢɤɨɜ ɫɟɤɬɨɪɚ ɂɋɊ, 
ɩɪɟɞɥɚɝɚɸɳɢɯ ɭɫɥɭɝɢ ɜ ɨɬɜɟɬ ɧɚ ɢɡɦɟɧɹɸɳɢɟɫɹ ɩɨɬɪɟɛɧɨɫɬɢ ɬɭɪɢɫɬɨɜ. ɉɪɟɞ-
ɫɬɚɜɥɹɟɬɫɹ, ɱɬɨ ɩɨɥɢɬɢɤɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɯ ɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɦɟɪ ɩɨ ɨɬɧɨɲɟ-
ɧɢɸ ɤ ɫɟɤɬɨɪɭ ɂɋɊ ɞɨɥɠɧɚ ɫɬɪɨɢɬɶɫɹ ɫ ɭɱɟɬɨɦ ɫɧɢɠɟɧɢɹ ɪɢɫɤɨɜ ɞɥɹ ɬɭɪɢɫɬɨɜ, 
ɩɨɥɭɱɚɸɳɢɯ ɭɫɥɭɝɢ ɨɬ ɞɚɧɧɨɝɨ ɫɟɤɬɨɪɚ, ɱɬɨ ɛɭɞɟɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɩɨɜɵɲɟɧɢɸ 
ɭɫɬɨɣɱɢɜɨɫɬɢ ɂɋɊ ɤɚɤ ɦɚɥɵɯ ɮɨɪɦ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚ. ɂɋɊ ɭɫɬɨɣɱɢɜɵ ɢ 
ɧɟɢɫɬɪɟɛɢɦɵ ɬɨɥɶɤɨ ɤɚɤ «ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɜɢɞ», ɩɨ ɨɬɞɟɥɶɧɨɫɬɢ ɨɧɢ 
ɫɥɢɲɤɨɦ ɫɥɚɛɵ, ɱɬɨɛɵ ɛɵɬɶ ɜ ɫɨɫɬɨɹɧɢɢ ɞɨɥɝɨ ɩɪɨɬɢɜɨɫɬɨɹɬɶ ɧɟɛɥɚɝɨɩɪɢɹɬɧɨ-
ɦɭ ɜɧɟɲɧɟɦɭ ɜɨɡɞɟɣɫɬɜɢɸ, ɜ ɱɚɫɬɧɨɫɬɢ, ɫɨ ɫɬɨɪɨɧɵ ɄɋɊ. 
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